&me‘aum@ﬂ‘%uéWJﬂ\@ ;L\'AG“.A'AJ%JA
o 53530 Lgadis 01 cilasill s 5 gl (i cilllaie

MR Al e ) ) abidia) /)

OF S0 GhULI o b o | S () iyl e sk b ) 42 39
Rl 52 gl LR dui oil| il 2dllg Bagall Guidli ibaudlao
s
QW Gl lll e ] i 0 i
3gas L) Aaalay Zugoill 8)13Y) ansty of y5i€a Lialy

waliiual)

lal) daalay Luil) AdS A Guopsil) A slaef Ly dags o Cijpaill Aupal) Gisgs
g LS Al B Bagal) Bales agd lgeali A1) cilaxdlly Bagad) (Gaiad cillhia (8 3gau
Cllbiia gat Ayl A L) Aoy & Ailian] ANV @3 (358 @llia culS 1Y L dijee )
Aull Gl (53a0 aa50a0 dgag (e Bagall Balee gl lgadtn Al Cilardlly Sasall (saean
&5 WS el agl mgiall aladiul 5 a8y L (8a]) Gilsin cauil) cAaalall dajall ¢ uiall)
b Al S 8 a)n B geas (1Y) duball due cialig dudyal 31a1€ Alawy) ala)
L slael Ly dayn o Al il ciyglily ccbiaiadal) Calide (e dgnas Gllal) daals
Aayn Gels Basall e agd Ledidl Cleadll (o age dalaiadl Basall Glllia e il
Oe 23 Al cbaatl) e duhall due 3 o Adilge @l ol Al Cipglil LS Aassie
ALl agia ikt ) Basall (abat il e Apl) AUS 3 eyl A el Ly s
By . gupall B gme @il o slld) Lwynil) sle¥) 58 rabaatll @l Gl ey cle
Al e IeSal Gunall dia eliac el Claill Cadds Bgpian Auball Cual
Basal) Byla) gudat bl Sl il maiagh 8yg i ANy | agy Aalatiall Bagal) lillia
Aaalal) 3 ALlal)
‘Bagal) Balas /5asad) ciladd / Bagall rdualidall culalsy)

- Y.o .



m/\ (G £ 3adl) A} asdf Apdilly 452 2D psladl 5] Anals Alaa

Abstract

This study ams to identify the level of satisfaction for the faculty members
in Faculty of Education, King Saud University about the requirements of
achieving quality, and the services provided by the Quality Deanship in the
Faculty of Education. It aso ams to identify if there are statistically
significant differences in the satisfaction level of the study sample toward the
requirements of achieving quality, and the services provided by the Quality
Deanship in Faculty of Education upon their overviews, which may be
attributed to such variables (gender, qualification, department, years of
experiences). The study used the analytic descriptive methodology as it used
the questionnaire as a tool for the study. The Study sample consisted of (62)
from the faculty members in Faculty of Education, King Saud University
from all the specialties. The study concluded that the level of satisfaction of
the faculty members for their related quality requirements and the provided
guality services was moderate. The study also showed that the sample study
agreed to the challenges that limit the level of the satisfaction for the faculty
members in Faculty of Education for the requirements of achieving the
quality, which is required from them. One of the most prominent challenges
was the increasing teaching loads on the faculty members. The study
recommended to reduce the teaching tasks for the faculty members to enable
them to achieve their quality requirements, and the necessity of showing the
strategies and policies of implementing the total quality management (TQM)
in the University.

Keywords: Quality / Quality Services/ Quality Deanship
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