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Abstract

The current research aimed to reveal the level of knowledge sharing
behavior and its relationship to extroversion, knowledge sharing
culture, and trust in the organization among healthcare workers in
Jeddah. The research sample consisted of (225) employees in the
healthcare field in Jeddah of both genders (Males= 119, Females=
106, M age= 39.2, SD= 9.23), who were selected randomly. The
researcher used the descriptive (comparative and correlational)
approach. He used the knowledge sharing behavior scale (Lee, 2018),
the extroversion trait scale (Bradley & Hebert, 1997), the trust scale
(Chow & Chan, 2008), and the knowledge sharing culture scale
(Marouf, 2015). The research results revealed a high level of the total
score for the knowledge sharing behavior scale and its dimensions
(giving and asking). The results showed that there is a positive,
statistically significant relationship of knowledge sharing behavior
and its dimensions (giving, asking) with extroversion, trust, and the
organizational culture of knowledge sharing. The results also revealed
that there were statistically significant differences at the level of
(0.05) between the study sample, according to the gender variable, in
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knowledge sharing behavior (dimension of giving) in favor of males,
while there were no statistically significant differences between the
sample in knowledge sharing behavior (in the total score, or
dimension of asking) according to the gender variance. There are also
statistically significant differences at the level of (0.05) among the
study sample according to the nationality, in knowledge sharing
behavior (dimension of asking) in favor of the Saudis, while there are
no statistically significant differences between the sample in
knowledge sharing behavior (in the total score, or dimension of
giving) according to the nationality variance. There are no statistically
significant differences in the total score of the knowledge sharing
behavior scale or its dimensions (giving and asking), according to the
sample members’ differences in the variables of age, level of
education, current profession, years of experience, and current
workplace.

Keywords: knowledge sharing behavior, extroversion, trust,
knowledge sharing culture, organizational culture, healthcare.
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