¢ 2024 55 -l saall- yde Qe aladl (it gl gyt gyt e o

K _/

anlal) Slwuiall (B el o) Ao lgulSaily dadyl) eadl) !
" J*AA:‘ g“hﬁg\
'Digital Divide and Its Impact on Institutional Performance in

Basic Education Institutions in Egypt"

Jgana Laal) ae yild

)
G ubas asdlyf o . s ) ve Ciugy 3.

aliiual)
oo eleld epn b lgllael Z Y AlalSial) Loghiiall ssgall oY) Jid)
Go IS Alana cnnsall oY) () G cdanlally Al g jualic
Gaelany) Baul) il LY ALYl dsabil Slasgd sy gl s
Adalall 2l Sg ewsd) Y O (6 clagle AL, dulay)y
Cpenty plaaY) DA e V) dieas o o) (Ke Yy Aagall dua)lally

NESEH{PEN |y SVES
@ WS e Al 5% Cige cLaW)s Glagleal) Ll Jlaa ()
o SSH 1 pgad) 0 graeal 131 () b A1 L sy Aaliy pcional
sl B Jladl 13 Jalis ey Jead A @leal) dallas ame il
o Aadyl) sendl) ilaty agh ) Auhall caae 13 L adinall Jaly ddal)
Y laily Clagleall LagleiS dpati Hdge Ao aldie¥) PlA o s
Cabiah Ay bl B DA e @llig cY LU Joall sa¥) e bl
Clogleall Laglgi€s aladialy VLAl lasbeall Laglgal Sl :

34 D



? 2024 sulss -l aaall- e Gl aladl (it el il gl na e

_

o bl coyelal My eV LaVly cloglead) Laglsi€s cilylgay YLyl
Alia IS LS (Jlall (e agihlan &lae ellyy el i) Somd agoal el
S U s e else Algall ANy Apeaslly Dyl alaliadl G Bsad
G Aldl Jsag pean G Al Sead dsag ) ddlaYL e aladady)
O Gl yuae o) i lee Gl Galdy @illgally aladnal) Sydse
o aele OYLaly Glagleall LaglgiS Jlaw A L6 dfad 4y A5
wan b lple Clsdis oy cdaallall OV aeall Jiad Al Sle Gl ane (Gaan
DA e G Gl yemn (S daddyl) Soadll o e g (M Cilydsae
sad Leia 5l slad sl sdgl (K1 Yy LialsiSilly 5ga (ol
iy chaadety (e Laialy Lol
Aok ) Bgadl) — pauaiall o) — daalidal) cilald

Abstract
Institutional performance represents the integrated system's
output of its operations in light of its interaction with internal
and external environmental elements. Institutional
performance is the result of both individual performance and
the performance of organizational units, in addition to the
impact of social, economic, and cultural environments on
them. In other words, institutional performance is concerned
with both the internal and external environment of the
institution and can only be improved by addressing all

aspects.
The field of information and communication technology (ICT)
will play a central role in society, especially after the global
spread of pandemics. Therefore, it is now more important
than ever to address the barriers preventing this field from
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permeating various aspects of society. This study aimed to
understand and analyze the digital divide in Egypt by relying
on the ICT Development Index issued by the International
Telecommunication Union. The study focused on three main

dimensions: access to ICT, use of ICT, and ICT skills.

The results showed that women experience a higher digital
divide compared to men. There was also a divide between
rural and urban areas in terms of access and use.
Additionally, there is a digital divide between Egypt and other
countries regarding usage and skills indicators, but not in
access. This indicates that Egypt has managed to build a
strong ICT infrastructure, achieving access rates that nearly
match global levels and even surpassing them in some
access indicators. This means that the digital divide in Egypt
is not due to the lack of physical availability of devices,
technology, and the internet, but rather has other dimensions
such as economic, social, educational, and cultural aspects.
Keywords: Institutional Performance — Digital Divide
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Source: Garrity, J., Sundberg, N., et al., (2020). The State of Broadband 2020: Tackling
digital inequalities. International Telecommunication Union and United Nations
Educational, Scientific and Cultural Organization.
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