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Study abstract

Administrative operations are defined as: the activities practiced by
the administrator and are based on a number of operations that can be
grouped into elements that are distinct from each other, in terms of the
nature and chronological order in which they are carried out. They may be
called administrative functions, The study aimed to determine the level of
performance of the principals and follow up on the level of improvement,
clarify the strengths in performance to enhance them and identify the weak
points to avoid them, praise the outstanding performance of the principals,
and invest that in serving the educational institution and society, and
providing correct information about the human capabilities and
competencies available to benefit from in achieving the goals, The study
used the descriptive approach that is consistent with the nature of the
subject of the study, and the results of the study showed that there are no
statistically significant differences at the level of significance (0.05) in the
questionnaire axes about the reality of electronic administration in
improving the efficiency of administrative processes in general secondary
education in Fayoum Governorate in light of the requirements of the
digital age between males and females

Keywords: administrative processes - the digital age
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