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Abstract:

Recently, governments have been concerned in constructing
information and communication technology infrastructure to start the
era of digital transformation that has positive effects in raising the
quality of life for citizens on many economic, educational, health, and
social levels. The present study aimed to investigate the role of digital
transformation in social field by analyzing the pros and cons of digital
transformation processes in family dispute settlement offices.
Moreover, it aimed to explore necessary skills to enhance the
performance of experts and social specialists in family courts, and the
obstacles that prevent benefiting from digital transformation in
settling family disputes. The study used the comprehensive social
survey method for a group of experts and social specialists at the
family court in Fayoum.

Keywords: Digital transformation, Dispute resolution, Online family
dispute settlement.
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